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Your Rights & Responsibilities

You are entitled to:

- A thorough examination of your mouth, teeth and gums

- A full explanation of your treatment options

- A written treatment plan (including costs)

- Information about NHS charges displayed in the waiting room

- Advice on how to keep your teeth and gums healthy

-  Information about this practice and the services available

- A care and treatment summary if you decide to transfer to another dentist

- To see another dentist in the practice

- Make a complaint if you are not happy with your treatment and care


