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Complaints Policy

Further Support

Please discuss any complaints directly with the practice and we shall endeavour

to resolve any problems.

If you are unable to discuss your complaint directly with your practice please

contact:

NHS England 0300 311 2233

email: nhscommissioningboard@hscis.gov.uk

Postal address: NHS Commissioning Board, PO Box 16738, Redditch B97 9PT

This will direct you to a customer contact centre who will deal with your concerns

and agree actions to resolve them.

For private dental services-the Dental Complaints Service on 08456 120 540 or

visit www.dentalcomplaints.org.uk


